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Contributors
J. R. BRADLEY is an Assistant Professor at the Graduate School of
Library and Information Science at the University of Illinois Urbana-
Champaign. She is currently serving on the Research Task Force of
the Medical Library Association (MLA), whose charge is to develop
a research program for MLA. Her current research project is a study
of the academic knowledge taught in undergraduate and graduate
programs that relate to information, including information studies,
information science, information technology, and the management of
information. She is editor of Hospital Library Management (MLA, 1983)
and coauthor with Larry Bishop of Improving Written Communication
in Libraries (ALA, 1989).
DWIGHT F. BURLINGAME is Director of Academic Programs and
Research at the Indiana University Center on Philanthropy. He received
his Ph.D. in Library Science from Florida State University. He was
previously Vice President for University Relations for six years and
Dean of Libraries and Learning Resources for six years at Bowling Green
State University. He is the author of several publications, including
the recent books Responsibilities of Wealth, Taking Fundraising
Seriously, and Library Development: A Future Imperative.
BLAISE CRONIN is Professor and Dean of the School of Library and
Information Science, Indiana University. He was educated at Trinity
College Dublin (M.A.) and the Queen's University Belfast (Ph.D.). He
is the founding editor of the journal Social Intelligence.
LEIGH STEWART ESTABROOK is Dean and Professor, Graduate
School of Library and Information Science, University of Illinois at
Urbana-Champaign. Her research focuses on the effect of technological
change on the nature and structure of work. She also directs an
interdisciplinary project on Scholarly Communication and Information
Transfer in an Interdisciplinary Research Institute. Among her recent
publications are "Job Satisfaction: Does Automation Make a
Difference?" Journal of Library Administration (Fall 1990); "The
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Growth of the Profession," College fr Research Libraries (May 1989
and reprinted in The Best of Library Literature, 1989; and "Staff
Attitudes Conflicting Values" in Effective Access to Information:
Conference Proceedings, Alphonse F. Trezza (Ed.). Currently Dean
Estabrook chairs the University of Illinois Campuswide Computer/
Networking Committee and serves as a member of the Illinois State
Library Advisory Committee.
GLEN E. HOLT is Executive Director of the St. Louis Public Library.
He received his Ph.D. in History and Urban Studies from the University
of Chicago. He was formerly on the faculty at Washington University
in St. Louis and at the University of Minnesota Twin Cities Campus.
Dr. Holt drafted Missouri's resolutions for the recent White House
Conference, chairs the Missouri Library Association's strategic planning
committee, and heads the committee charged with implementing the
resolutions of the recent White House Conference in the State of
Missouri.
DEBRA WILCOX JOHNSON is Assistant Professor at the School of
Library and Information Studies, University of Wisconsin-Madison. She
previously served as Associate Director of the University of Illinois
Library Research Center and currently works with the Library
Evaluation and Development Service at the University of Wisconsin-
Madison. Her research interests center on management, evaluation, and
public services, with a specialty in adult and family literacy.
MARGARET MARY KIMMEL is Professor and Chair of the Department
of Library Science, School of Library and Information Science,
University of Pittsburgh, where she also received her Ph.D. Her teaching
includes children's literature and services as well as a Ph.D. seminar
in issues in education for the professions. She coauthored For Reading
Out Loud, a guide to reading aloud for parents and teachers, with
Elizabeth Segel. She is active in the American Library Association where
she served as Chair of the Committee on Accreditation as well as a
member of Council. She is also active in many groups in Pittsburgh
and has been cited as "A Real Pittsburgher for 1991" by the Pittsburgh
Magazine.
KEITH CURRY LANCE is Director of the Library Research Service,
Colorado State Library and Adult Education Office. He is a co-founder,
past chair, and member of the Steering Committee of the Federal-State
Cooperative System for Public Library Data; past chair of the Library
Administration and Management Association's Statistics Section; and
a member of the Public Library Data Service Advisory Committee. For
the Library Research Service, he provides contracted services to the U.S.
Department of Education's Library Programs Office and National
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Center for Education Statistics, the American Library Association's
Office for Research and Statistics, and the Southeastern Library Network
(SOLINET). As an independent consultant, he has worked with the
Mountain Plains Library Association; the Idaho, Missouri, and Virginia
state library agencies; and public libraries in Boise, Idaho; Corpus
Christi, Texas; Lorain Co., Ohio; and Monroe Co., Pennsylvania. He
is a regular organizer and presenter of sessions at the American Library
Association's annual conferences and speaks at graduate schools of
library and information science nationwide.
GAIL D. McCLURE is Director of Communication at the W. K. Kellogg
Foundation in Battle Creek, Michigan. She manages the media resources,
information systems, technology, and marketing divisions. She directs
the development and distribution of publications and oversees
communication and efforts for the Foundation. She also engages in
grantmaking related to these areas. Dr. McClure was Vice President
of the Academy for Educational Development in Washington, DC. At
the Academy, she was responsible for planning and implementing
agricultural and natural programs. She also directed the United States
Agency for International Development's Communication for Technol-
ogy Transfer in Agriculture project.
W. DAVID PENNIMAN is President of the Council on Library
Resources, Inc., a not-for-profit foundation committed to funding
projects to enhance library operations. Before joining the Council in
1991, Dr. Penniman served as Director of the Information Services Group
and, prior to that, as Libraries and Information Systems Director at
AT&T Bell Laboratories from 1984. He has served as Vice President
for Planning and Research for Online Computer Library Center
(OCLC), where he also established the Research Department in 1978.
He has worked as a research scholar at the International Institute for
Applied Systems Analysis in Austria and as an information scientist
at the Battelle Memorial Institute in Columbus, Ohio, where he was
also responsible for the development of the BASIS online retrieval and
data management system. Dr. Penniman holds an undergraduate degree
from the University of Illinois and a Ph.D. in Behavioral Science from
the Ohio State University. Dr. Penniman is active in several professional
societies and has published over fifty articles and papers in the areas
of information systems research, development, and operation.
JANE B. ROBBINS is Professor and Director of the School of Library
and Information Studies, University of Wisconsin-Madison. She is the
author of numerous articles related to education for and research in
library and information studies. She has been editor of the quarterly
international journal Library and Information Science Research since
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1981. She is presently working on a volume with Douglas L. Zweizig
on exemplary financial practices in American public libraries. The
volume entitled Keeping the Books: Public Library Financial Practices
will be published in 1992.
KATY SHERLOCK is former Assistant Director of the Library Research
Center (LRC), Graduate School of Library and Information Science,
University of Illinois. She served as director, project coordinator, and
statistician for the Statistical Services project with the Illinois State
Library for three years. She coordinated data collection and analysis
projects to promote public library planning and development and served
as a resource for librarians and ISL staff with special data analysis
requests. A major responsibility was the production of local and
statewide statistical reports, customized for the library manager. She
also implemented and managed a variety of LRC research projects for
academic, school, and special libraries and library systems and
associations.
JOE L. SPAETH is Professor, Department of Sociology, and Research
Professor, Survey Research Laboratory, University of Illinois at Urbana-
Champaign. He received his Ph.D. in Sociology from the University
of Chicago in 1961. His research interests include the allocation and
consequences of control over organizational resources. He is currently
conducting research on a national probability sample of work
organizations.
NANCY A. VAN HOUSE is currently Acting Dean and Associate
Professor in the School of Library and Information Studies, University
of California, Berkeley. She holds an M.L.S. and a Ph.D. from the school.
Her primary current research areas are library effectiveness and the
management and evaluation of service organizations. She has also done
considerable research on the library labor market. In the school, she
teaches courses on library management, evaluation, systems analysis,
and research methods. Prior to her appointment to the school's faculty,
she worked for a library research and consulting firm, for a public
library cooperative system, and in public libraries. She is the author
or coauthor of numerous books and articles. Recent publications include
Measuring Academic Library Performance (ALA, 1990), Output
Measures for Public Libraries (ALA, 1987), and Planning and Role-
Setting for Public Libraries (ALA, 1987).
